
Accessing Citibank® Online Statements  

Welcome to the Citibank Online Statements system.
This application will allow you to view your
statements through the Internet. No more waiting
for paper statements to arrive! This easy-to-learn
tool provides everything you need to view your
statements, print them out, and even download the
statement data to spreadsheets, such as Microsoft
Excel®. This document will guide you through the
steps of registering and accessing the system.

Type in the URL
https://www.onlinestatements.cards.citidirect.com

First time users:

— Click Sign up to register for the first time 
(see tips below)

— Follow the instructions to activate your user ID. 
Be sure to enter the information precisely as it
appears on your most recent paper statement

Returning users:

— Enter your chosen User Name and Password

— Click Sign On

How to get around in Citibank — Online Statements

The Summary page is the first screen presented
after a successful log in to the system. This page
displays information about the most recent
statement and/or summary of new transactions 
that have posted after the last billed statement.

Click on the New Transactions tab to view the 
listing of recently posted transactions.

Click on the Statement tab to view the most 
recent statement.

Important Tips

— Having a copy of your most recent paper statement
will be helpful when using the Sign Up feature.  All
information requested on the Sign Up page will need
to be entered exactly as it appears on the paper
statement or as it was defined at the time your card
account was established.

When selecting a password, keep in mind that Citibank
requires passwords to be at least 6 characters (both
letters and numbers), and must have at least 1 upper
case letter.

Online
Statements



More of how to get around in Citibank — Online Statements

Provides the display of the most recent statement or new transactions depending 
on which tab was selected.

Click to print a formatted statement or a new transaction list on your local printer.

Allows user to request that a payment be made from their designated bank account
to their Citibank Individually Billed Travel Card account.

Allows user to download a text version in Excel® or as a Comma Delimited (CSV) file.
Statements can also be downloaded as a PDF file.

When user has access to more than one account, they should select which 
account’s statement they wish to view. Most users will have only one account 
and will not need to select from the drop-down list.

From this drop-down list, the user can select previous months’ statements 
when available. The system will collect and make available the last 12 months of
statement activity.

Allows user to remove or deactivate their user ID association with a specific 
account or grant access to their statement to an alternate user.

Allows user to update their email address, user ID or verification information in 
their user profile.

Allows user to change their password at will. Every user should change their
password periodically or any time they feel it has been compromised.

Displays electronic payment requests initiated through Online Statements.

Log out

• View

• Print

• Pay

• Download

Accounts
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Print

Clicking the Print feature will generate a pop-up screen
with a formatted presentation of the Statement 
or the New Transaction List — depending on which
screen the user was viewing. Clicking Print on 
this pop up screen will prompt the user to print 
on their local printer.

PDF

If the PDF output is selected for the download, the
user will be prompted Statement to OPEN or SAVE
the file. The PDF presentation of the statement is a
formatted statement which includes a payment
remittance coupon.

Download

Statements and New Transaction Lists can be
downloaded as a spreadsheet or text format and
saved on the user’s computer. Statements can be
downloaded in a pre-formatted PDF file that 
includes a payment remittance coupon. 

Sample Statement



Pay

Cardholders can initiate a request for an electronic
payment to be made to their Citibank Individually
Billed Travel Account in 3 easy steps.  

Step 1

The user is prompted to provide their bank ABA
Routing number and account number using an 
image of check. 

Step 2

The user designates the dollar amount 
of the payment.

Step 3

The user authorizes Citibank to initiate a debit to 
the designated checking account and apply a
payment credit to the credit card account of the user.

At the cardholder’s discretion, Citibank can “save”
the bank account information for the next payment
request and Step 1 is eliminated on subsequent
online payment requests.

Payments made by 4:00 p.m. ET will be credited to
the Citibank credit card account the following day.  

Cardholders can review a record of their electronic
payment requests. 

Global Transaction Services
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